HONG KONG
RETAIL MANAGEMENT
ASSOCIATION

HEFTHIT A

DATE : 3 July 2015
MEMORANDUM TO : Members of the Hong Kong Retail Management Association and Fellow Retailers

SUBJECT : Training Series: Retail Workshops (Aug to Nov 2015, QF Linked)
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To provide participants with related knowledge and skills in specific areas of retail sales and
management, the Association is pleased to offer the following workshops conducted by seasoned
training professionals from VTC. These workshops are part of Advanced Certificate in Retail Sales &
Management offered by Business Services Centre, VTC and linked to QF Level 3. Act now to secure your

seat!

(A) Master Consultative Skills of Customer Service 212 BERE X BEZ IR#5 %15
(B) Master Skills in Managing Thorny Customers E1ZFE¥I {2 RE = AV T 15
(C) ArtofSelling Z2EERHERIS

(D) Master Creativity and Problem Solving Skills ZEZEIEFEZEAYFI
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iRi2EH VTC : 2957-5705

#i ¥ HKRMA : event@hkrma.org
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Master Consultative Sklills
of Customer Service
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Master Skills in Managing

Thormy Customers
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EEM: Ms. Cally Chan
(B ZEAIAR B 1k 2 A A 183l P/ aB Bl)



RETAIL MAN Ly ABREMBEBZINIGEREA
ASSOCIATION D AEhOEERES R E
R R R E R : irE (EEEBIOE=R)

SEm: REZLIETME

Hz: TEXRAE /| PNETER
ERMES: RIVEZRAE 702 5% IVE(E5R) 215 = (BE&EDEDL B HO)
EH: ZENRE: B11$430 | 3FEEAQE: 8$530

Rifsas. BRI PXEM

— THE ART OF —

E l t" N G "1[0523—15_(W:d) | 9:00am — 5:30pm
|

V4 =
SEERERFHERIT ' 1HpRs:
| o weEwmEs )
o BIEZEEIHENER
o SHEENHINE
BEM: Ms. Selina Wong o EEX;—-—)&%E;\JW‘E;{
(B =R 4R = 1 22 A A 353N b OV BB Bl

Master Creativity and
Problem Solving Skills
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HONG KONG Please return the form by

RETAIL MANAGEMENT
ASSOCIATION Fax: 2866 8380

Email: event@hkrma.or
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2015 Retail Workshops Enrolment Form (AUG - NOV)

(A) Master Consultative Skills of Customer Service 2 EEEI T B EZ IRFE5HI5 (12-Aug-2015)
(B) Master Skills in Managing Thorny Customers E1ZE#AEREZAVFTS (16-Sep-2015)
(C) ArtofSelling Z2EEEIHERIT (14-0ct-2015)

(D) Master Creativity and Problem Solving Skills ZiZ8IEMEZEAIFLTT (19-Nov-2015)
ABE# Company Information

Company
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Contact Person (Mr./Ms.) : Position :
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Tel : Fax
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Email

E At

The following person(s) will attend the captioned workshop &4 :
Name #:% Position Bfr E-mail BE} Workshop*
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* Please delete whichever inappropriate * ZE |2 F B /HZ
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f¥# 7% Payment Method

[] Cheque Payment & HK$ (Chg No: )
[ American Express (AE) Card Payment (all information MUST be completed):
Card Member Name: Card Number:
Card Expiry Date: Amount Due: HK$

Card Member Signature:
EHB Declaration
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If a receipt is required, please complete the section below. {IFEUTHEE @ FIEZ LI TNER

Name #E:44:
Address Hiiif-:

#{ZTERF Application Procedures

1. Application form can be submitted by email or fax. Copy of application form and a crossed cheque payable to “Hong Kong Retail
Management Association Ltd” should be sent to the HKRMA by post.
2. Mailing address: 7/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong.

& K48l Terms and Conditions

1. Each company can enroll 5 seats. Due to limited seats, enroliment will be made on a first-come-first-served basis. In case of unsuccessful
enrollment, HKRMA will notify the applicants individually.

2. Confirmation is subject to payment in full. Confirmation email will be sent to the successful applicant at least 2 working days before the
event.

3. No refund for cancellation.

4. Substitution of applicant is allowed. Written notification should be sent to the HKRMA at least 3 working days before the event.

5. If typhoon Signal No. 8 or above is hoisted at or after 7:00am, the event will be cancelled. If Typhoon Signal No. 8 or above is hoisted at or
after 1:00pm, afternoon event will be cancelled. HKRMA reserves the final right to cancel or reschedule the event.

6. HKRMA reserves the final right to reject any application, cancel or change the event arrangement.

FhPZ1%%] Data Privacy Statement

The information collected from your company will be used for purpose of processing your company’ s application. Please note that it is
mandatory for your company to provide all the data. If your company does not provide such data, the Association will not be able to process the
application. The Association intends to use all your company’ s data for communication and marketing purposes; the data will be used for
distributing circulars, publications, research materials, market information; promotion of the annual events, conferences, seminars, briefings,
meetings, awards programmes, training programmes, and services of the Association; and direct marketing of activities similar to the
Association’ s above activities which are organized by the Association’ s business partners. The Association shall not so use the data unless with
your company’ s consent. Your company has the right to request access to and correction of information held by us about your company. If
your company wishes to access or correct the data, please contact us by writing to Ms. Ng at our address, by email (event@hkrma.org) or by fax
(2866-8380).



